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1
Why put patients at the centre of health policy?





The challenges to healthcare 
systems worldwide

• Longevity

• Long term conditions and co-morbidity

• The rising cost of health technologies

• The global shortage of healthcare workers

• Consumer expectations and demand



Global treats to health

• Smoking

• Eating

• The environment



The need for change in England

• Poor clinical outcomes

• Continuing health inequalities

• Not cost effective

• Poor patient experience 



Chart 5.1: Total UK NHS spending
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2
Patient Choice



Patient choice

• Choice of healthcare provider
• Competition
• Locality based commissioning
• Payment by results
• Independent regulation



The electronic NHS

• Safe, secure communications
• Choose and Book
• Electronic transmission of prescriptions
• Picture Imaging and Archiving
• Electronic patient records
• My HealthSpace
• Information for quality, audit and 

management



NHS Care Records Service

• Will provide 
individual electronic 
NHS Care Record 
for 50 million 
patients in England

• 400 thousand NHS 
Staff registered to 
date including 44 
thousand GPs



3
Information



Patient Insight

• Information from patients

• Information for patients

• Information about patients



Information
Prescriptions

the right information

for the right person

at the right time



Electronic patient records



4
Empowerment



Health is created in the context of 
everyday life, where people live, 
love, work and play.
WHO Ottawa Charter



‘I’ve been in charge of this body 
for over 70 years but every time 
I go into hospital I’m expected to 
leave my responsibility at the 
door.’

Florence, 79 years



Empowered 
Citizens

Health 
Promotion

Self care

Supported self-
management

Patient and citizen 
engagement

The Self Care 
Circle

Health Competency

© Harry Cayton



Shared decision-making 
improves safety and quality

• Promotes evidence based practice

• Supports informed consent

• Improves concordance

• Helps people understand uncertainty

• Enhances self-management

• Increases vigilance



The Expert Patient 
Programme

Six sessions over six weeks
Highly structured
Trained volunteer tutors
Tutors all have long-term health conditions
Quality assured
30,000 courses given in England
760 trained tutors
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